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Abstract

A review of developments in recent years has shown that services are expanding vastly and
that the issue of competition in services is undeniable. The growth of the service industry
depends on the precise planning and adoption of appropriate methods. Knowing customer
priorities and needs is the first step towards success in gaining more market share, overtaking
competitors and attracting more customer satisfaction, and if an organization or organization
fails to identify well-defined criteria, needs, desires and aspirations of its customers. , Is
condemned to failure and mortality. This research analyzes the quality of service on
organizational reputation with the role of performance, satisfaction and trust in the medical
records office of Khorasan Razavi Medical Center. The researcher used Wo et al. (Y+YA)
questionnaire to collect data. The validity of the questionnaire was explained through the
respected professors and the reliability of the questionnaire was used by Cronbach's alpha
method. The statistical sample of this study consisted of YA¢ clients of Khorasan Razavi
Medical Documents Office who were selected by simple random sampling method. The
collected data were analyzed by statistical methods using SPSS software and structural
equations.

This research has 7 hypotheses. The findings of exploratory analysis show that: Quality of
service affects the performance of the staff of the medical records office. The quality of
service affects the satisfaction of insured persons in the medical records office. Quality of
service affects the trust of the staff of the medical records office. Staff performance affects the
satisfaction of insured persons in the medical records office. The consent of the insured
affects the trust of the staff of the medical records office. The staff's trust affects the
reputation of the medical records office. All research hypotheses were approved. Finally,
suggestions were made to the relevant organization.

Keywords: service quality, organizational reputation, performance, satisfactio
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